
Responding to Veterans – 16 hours      
CWL – 306       FDLE - 1194 
 

Instructor:  

Randy McCullough and 
Dr. Lisa Grossman 

Date(s):  
August 13- 14, 2018 

Time: 8am – 5pm 

Location: J-114 
2990 College Dr. 
St. Augustine, FL  

Cost: No cost to officers in 
Region V.   

Class Limit: 25 Students 
enrolled 
Dress Code: NO Flip 
Flops, Shorts, Tank tops, 
Jeans or T-shirts unless 
specified. 

All questions should be 
directed to: 

John Donlon-
Coordinator/Instructor  

johndonlon@sjrstate.edu	

 (904) 808-7493 or  

Connie Ramos – Program 
Assistant 
(904) 808-7491 
ConnieRamos@sjrstate.edu  
Fax: 904-808-7424 

The course is to provide criminal justice officers with an 
understanding of the unique issues veterans, active duty military 
personnel, and reserve members face when transitioning back to 
civilian life. This will help officers recognize that some veterans 
have emotional, physiological issues that may not be apparent at 
first glance, and therefore develop enhanced skills for de-
escalating situations that are potentially far more volatile than 
usual because of these issues. 
 
Students must pass a written end of course exam with a score of 
80% or better 
Deadline for Registration: August 1, 2018 
 
Officer’s Name: _________________________________ 
 
SSN   _______-____-_______ 
 
Officer’s Email Address: 
____________________________________ 
 
Agency     Agency Phone #   ____________
                       
Agency FAX#         __________________ 
  
Authorization Signature        
  
Printed Authorization Name: ______________________                     
Authorizing Person’s Email: 
________________________________________________ 
 
Department Approved for:  
 
Salary Incentive: _____  
Mandatory Retraining: ____  
Other Training: ________  


