
How can we help tell 
your story?

SJR State Strategic Communications



Our mission is to 
celebrate and 
promote the SJR State 
story, encourage 
personal and 
professional growth, 
and build connections 
between the College 
and communities we 
serve.

“Burnout was our biggest challenge until 
we changed our mission statement.”



Strat Comm tells the SJR State story through:

Marketing – Internal and external print and digital advertising, 
brand promotion

Public Relations – Community and college events, presidential 
communication, social media, crisis communication, media 
relations

Recruiting – Inviting prospective students to become part of 
the SJR State story

Social Media – Building relationships with employees, current 
and prospective students, and other stakeholders

Website – Front door of the college and primary source of 
information for prospective students



Executive Director of Strategic Communications

Michelle Sjogren

Strategic Communications Assistant, Paula Harris
Process bids and purchases, maintains expenditures for 

communications budget, department administrative duties, and 
assists with creative needs and events.

Recruiting Strategies

Digital Marketing Manager 
Bobby Dye

Manages digital marketing strategy 
including social media, digital ad 

creation, placement and analytics, 
updates digital signage.

Social Media Specialist
Alyssa Alessandria

Creates social media strategy and 
manages all College channels using 
analytics to improve engagement.

Student Social Media 
Ambassadors (Student 

Workers)

Web Coordinator
Derek Hembd

Assists designing webpages, 
landing pages and forms, and 

makes web edits.

Creative Services 
Coordinator, Laura Fezie

Brand oversight, graphic design, 
creative workflow and print 

scheduling, client relations, and 
quality control.

Multimedia Specialist 
VACANT

Assists with web updates, landing 
pages, form creation and 

management, graphic design, 
photography, and videography.

Student Worker - Web

Digital Marketing & 

Social Media Strategies

Marketing & Public Relations 
Strategies Web/Digital Strategies

Marketing & PR Director
Susan Kessler

Manages PR and Marketing strategy 
and College brand, including College 

editorial calendar, internal 
communication, project workflow, and 

media relations.

Student Worker – Marketing

Web/Digital Strategies Manager
Tammy Lane

Manages web content and strategy, ADA 
compliance, web analytics, supports digital 

marketing and internal digital 
communication.  

Recruitment Coordinator
Mikki Johns

Recruiting traditional and 
nontraditional students, College 
open houses, CRM management, 

prospect list management

Recruitment Specialist

High school recruiting, College 
open houses, CRM 

management, prospect list 
management

March 2023



What is the purpose of these 
changes?
• Working toward less printing, more digital 

communication for marketing and internal 
workflow

• Campus TVs to promote upcoming college events 
and deadlines

• Expanding digital marketing and social media

• Focusing on consistent SJR State branding across all 
assets

• Developing baselines to gather data and measure 
success of communication efforts



Meet the Team

PAULA HARRIS  
Dept. Assistant

SUSAN KESSLER   
PR/Marketing DEREK HEMBD

Web

TAMMY LANE  
Web LAURA FEZIE 

Creative Services

BOBBY DYE
Digital Marketing

MICHELLE SJOGREN 

ALYSSA ALESSANDRIA 
Social Media

MIKKI JOHNS 
Recruitment 



Web Strategies



New on the Web!

Web Services – Request Form

Service Request Forms

https://app.smartsheet.com/b/form/f8a397da5ca248c6ac5e400c908002b7


SJRstate.edu
Homepage Updates

https://www.sjrstate.edu/


Request Information Forms 

New! Program 
Page Refreshes

https://www.sjrstate.edu/workforce/emt.html


Meet Our Students
Vikings in the Spotlight Page

If you would like to recommend a 
student success story, please contact 
SusanKessler@sjrstate.edu

https://www.sjrstate.edu/meet-our-students.html


Viking eVents

New Calendar!

If you would like more information on 
requesting Calendar eVents, please 
contact SusanKessler@sjrstate.edu

https://www.sjrstate.edu/calendar.html


Marketing/PR Strategies



Marketing/Public Relations
• Print advertising

• Community and college events

• Viking mascot appearances



• Press releases, photo requests, media relations
• Student/alumni spotlights
• Crisis Communication

Marketing/Public Relations



PR Services request form

Questions? Call us! 
We’d love to hear your good 
news and ideas!

Public Relations

https://app.smartsheet.com/b/form/52b919b4b3cb4525923f6f27b2fa35ef
https://app.smartsheet.com/b/form/52b919b4b3cb4525923f6f27b2fa35ef


Marketing/Public Relations

The best form of marketing 
and public relations is …



Marketing/Public Relations

You!



Marketing/Public Relations

SJR State



Creative Services

• Printing requests 

(flyers, posters, brochures, etc.)

• Designs and more!

• College Branding



Creative Services 
Request Form

• Fill out online form 

for each request

• Deadlines

• Rules of Engagement

• Dean, Director, or 

VP approval

Creative Services - Request Form

https://app.smartsheet.com/b/form/63f758596ded42fbad82ab295f003928


Recruiting Strategies



• College and Career Fairs

• Classroom Presentations

• Senior Summits

• SJR State Open House

• SJR State Campus Visits

• High School A.S. Degree Tours

• Middle School Tours

• Community group visits

• Freshmen Showcase

• College Prep Presentations

• Community Events

• StemConnect

If Recruitment has been invited to 
it, we’ve done our best to attend 
the event!

Have ideas for reaching future 
Vikings? 

We’d love to hear them!



Free Applications & Scholarship Days





Digital Strategies



Requesting Digital Services

The Strategic Communications team has made it easy for you to 
submit a request for digital services by using our SmartSheet
system. Simply follow the portal path mentioned, and you’ll 
have the option to request the following services:

• Social Media Post

• Email Campaign

• Digital Campaign



New Tools

• One-stop shop for all social media platforms (Facebook, Instagram, Twitter, 
LinkedIn, etc.)

• Post scheduling & Analytics

• Robust software for easy content creation (graphics, photos, videos)

• Templates, stock images/videos, digital formatting.

• Customer management system (CMS) enables email marketing.

• Takes college-wide email initiatives to the next level with comprehensive 
layouts and design. Feature-rich with the ability to schedule emails, capture 
leads/prospective students, conduct polls/surveys, analytics, etc.



Digital Marketing

The Strategic Communications team is shifting 
marketing to the digital space to effectively target 

prospective students, generate leads and 
ultimately increase enrollment utilizing multiple 

strategies, including…



• Target Marketing
o Demographics – Age, gender, family status, income level, etc.

o Geofencing – Location-based targeting

o Keywords – Implementing words our current/potential users search for into our key 
messaging. Use words unique to SJR State, and common to higher education.

o Retargeting – Marketing to individuals who have already* interacted with our platform.

*If you see our ad, please don’t click it.

• Google/Social Media Advertising
o Google Ads – Reach high-intent searchers looking for a resolution; retarget people who 

have already visited our website.

o Social Media Ads – Engage with the targeted audience; increase brand awareness.

• Email/Search Engine Optimization (SEO) Strategies
o Email – Effective way to reach audiences already interacting with us (i.e., students, 

faculty, and staff).

o SEO Alignment – Ensuring the College’s website contains specific keywords to align with 
Google Ad Campaigns.



• Boost Brand Awareness
o Enhance knowledge of SJR State, its 

position as the community’s college, 
and all offerings in a consistent, 
recognizable voice and brand.

• Attract New Students
o 84% of adults ages 18 to 29 use social 

media. We utilize it accordingly to 
reach a large percentage of our 
student body and, ultimately, increase 
enrollment.

• Engage Our Audience
o Support, encourage, and inform 

current students of SJR State’s latest 
events, resources, etc.

Social Media 



Questions



Thanks for joining us!
We look forward to serving you.
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