How can we help tell
your story?

SJR State Strategic Communications
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Our mission is to __
celebrate and || CH”_L
promote the SJR State

story, encourage 790
personal and
professional growth,
and build connections
between the College

and communities we e changed onr s Hl AT
serve.
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Strat Comm tells the SJR State story through:

Marketing — Internal and external print and digital advertising,
brand promotion

Public Relations — Community and college events, presidential
communication, social media, crisis communication, media
relations

Recruiting — Inviting prospective students to become part of
the SJR State story

Social Media — Building relationships with employees, current
and prospective students, and other stakeholders

Website — Front door of the college and primary source of
information for prospective students
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March 2023

Executive Director of Strategic Communications

Michelle Sjogren

Strategic Communications Assistant, Paula Harris

Process bids and purchases, maintains expenditures for

communications budget, department administrative duties, and

Marketing & Public Relations
Strategies

Marketing & PR Director

Susan Kessler
Manages PR and Marketing strategy
and College brand, including College
editorial calendar, internal
communication, project workflow, and
media relations.

Creative Services
Coordinator, Laura Fezie

Brand oversight, graphic design,
creative workflow and print
scheduling, client relations, and
quality control.

Student Worker — Marketing

assists with creative needs and events.

Recruiting Strategies

Recruitment Coordinator
Mikki Johns

Recruiting traditional and
nontraditional students, College
open houses, CRM management,

prospect list management

Digital Marketing &
Social Media Strategies

Digital Marketing Manager
Bobby Dye
Manages digital marketing strategy
including social media, digital ad
creation, placement and analytics,
updates digital signage.

Recruitment Specialist

High school recruiting, College
open houses, CRM
management, prospect list
management

Social Media Specialist
Alyssa Alessandria
Creates social media strategy and
manages all College channels using
analytics to improve engagement.

Web/Digital Strategies

Web/Digital Strategies Manager

Tammy Lane

Manages web content and strategy, ADA
compliance, web analytics, supports digital
marketing and internal digital

communication.
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Student Social Media
Ambassadors (Student
Workers)
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Web Coordinator
Derek Hembd
Assists designing webpages,
landing pages and forms, and
makes web edits.

Assists with web updates, landing

Multimedia Specialist
VACANT

pages, form creation and
management, graphic design,
photography, and videography.

Student Worker - Web



What is the purpose of these
changes?

Working toward less printing, more digital
communication for marketing and internal
workflow

Campus TVs to promote upcoming college events
and deadlines

Expanding digital marketing and social media

Focusing on consistent SJR State branding across all
assets

Developing baselines to gather data and measure
success of communication efforts
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SUSAN KESSLER
PR/Marketing

PAULA HARRIS ALYSSA ALESSANDRIA
& Dept. Assistant Social Media
MIKKI JOHNS QST.JOHNS RIVER
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Recruitment

LAURA FEZIE
Creative Services
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BOBBY DYE
Digital Marketing



Web Strategies
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New on the Web!

Service Request Forms

Web Services — Request Form

ST.JOHNS RIVER wMySiRstate » Employee Tab

MySIRstate  Employee ~  Faculty - Student~ 365 EMail  Financial Aid  MyCourses
Dual Enroliment - Student Email  Viking Zone  News & Happenings ~ Library & Tutoring
MyTab SJRState Web Page 1E/SACS/Reporting General Information ~ Help Right-To-Know

MYSIRState Home

Academic Calendar

There are na
Banner st

Academic Affairs

mployee Services nformation

Banner Weby/Self Service Business Affairs & Bookstore

Students” list

Need Help?

Canvas i s
For help click here -- Counseling & Advising
College Catalog & -
Handbook > HelpiEoctsl Facilities
_IT Help Desk
Course Availability Financial Aid & Veterans.
Academic Calendar
(Calendar) ‘mployee News Foundation
ysites Academic Calendar _1

how in this Help & Information

are no item

My Departmental Leave (Condensed) of the "HR Nes st

(Testing Only) : Human Resources
Association of Florida

Development & External

Affairs Colleges (AFC) Information Technology
Banner Institutional Effecti R "
mployee Documents
Banner Web-Self e Affal : ing Resou
Service sliairs .
] All Site Content 2022-2023

Puolicy & Procedure.
Campus Security

Assessme:

Authority (CSA) Form Strategic Communications.
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College Catalog &
Student Handbook

ntact List 22-23 Calendar Event Request

npus Safety and
s 21-22

College Branding and Logo Guide
Concerning Behavior Creative Services — Request System
Report (Maxient)

Digital Services — Request System
Course Availabilits
ur warebiity PR Services — Request System

Course Availability-

Seat Utlization with Website Services — Request System
ilization wi

FTE Workforce Education

Deares Warks

Website Services - Request Form

A Website Service Request is required for all changes/additions.

Department: *
Contact Person and Extension: *

Brief Title Description of Changes/Additions: *

IMPORTANT: Request Form is required. Change details and attachments can be sent via
email to tammylane@sjrstate.edu.

Webpage URL: *
Copy and paste the web address of the page you wish to edit

(MySJRstate portal and internal system changes need to be directed to the
ITDepartment@sjrstate.edu

Deadline: *

* Minor Changes (24 hrs advanced notice)

+ Extensive changes (3 to 5 days)

- New pages (2 to 5 weeks)

*Required completion time subject to scheduling changes.
Removal Date (optional):

IMPORTANT: Include a removal date for all time sensitive information.
It is the responsibility of each department to submit updated webpage information.

I have read the Rules of Engagement. *
Rules of Engagement

Send me a copy of my responses

Powered by Bl smartsheet
Privacy Notice | Report Abuse



https://app.smartsheet.com/b/form/f8a397da5ca248c6ac5e400c908002b7

SJRstate.edu

Homepage Updates

Questions? We are here to help.

Fill out the form below and we'll be in touch.

Name *

Email *

Phone Number (optional)

| am interested in learning more about ____ ?

Send me information about ...

Select or enter value -

(] Send me a copy of my responses

. REGISTER FOR SPRING B CLASSES BY MARCH 1. REGISTER TODAY!

National Hot Chocolate Day
Tue, Jan 31, 2023 8:30am - 12:30pm
@ PAC

Stalking & Human Trafficking
Awareness

Tue, Jan 31, 2023 12:00pm -
12:45pm @ PAC

Q 1 MySJRstate | CONTACTS

it et

ACADEMICS =  ATHLETICS THEARTS - COMMUNITY -

F 2

y |
NEED MONEY FoncﬁLLgéE?
Scholarship Deadline: April 1 |
APPLY NOWH

[ REGISTER FOR SUMMER CLASSES BY MAY 9. REGISTER TODAY!

EXPLORE YOUR OPPORTUNITIES

Eam your Bachelor's

Business/Corporate College

Prepar and

Computer Sciences Engineering Technology Florida School of the Arts

ents for entry Students are g yment Realiz

ent n advan

Explore more options!

NEWS AND ANNOUNCEMENTS

- VIKING
< va n

College closed - Spring Break — March 13 - 17

Last day for payment of veterans’ deferred fees
Designation Fri, Mar 10, 2023 @ A

SJR State Earns 202 ry Friendly® School

FTCE General Knowledge Exam Review for Math

Nature Club Meeting

_
VIEW MORE



https://www.sjrstate.edu/

New! Program

Page Refreshes
Request Information Forms

Request Information

Name *

Email *

Phone

Request Information

WE'LL BE IN TOUCH SOON!

You're busy taking the steps to earn your
degree, and we're finding the information
you'll need to get you there.

In the meantime, learn more about admis-
sion requirements and how to afford
college.

STUDENTS ~ ACADEMICS ~ ATHLETICS THE ARTS ~ COMMUNITY ~

RADIOLOGIC TECHNOLOGY 2155/2156
Associate in Science Degree Ractest ki faration

s are medical and members of the health care team who!

« Perform diagnostic imaging procedures such as X-ray examinations of the bones, Name *
heart, lungs, and abdomen to be used for analyzing medical issues
« Work in a variety of health care settings
- Hospitals Email *
- Urgent care centers and free standing emergency centers
Doctor's offices and

- Diagnostic imaging centers Phone

The Radiologic Technology program is a limited access program. Students are admitted once
per year.

Students completing the program are eligible to take the national certification examination in
radiography administered by the American Registry of Radiologic Technologists. ARRT certifi-

cation is recognized throughout the country. ¢
Program Contact

Allied Health
(904) 808-7465
AlliedHealthProgram@sjrstate.edu

v 2 2

Program Details
Student Spotlights

MEET OUR RADIOLOGIC TECHNOLOGY GRADS!

Program Details : ’ ‘- <
e

Start Date: Fall ( | HobAs

Program Requirements: See Catalog -

Program Plan-Course Rotation: (PDF)

Howard Mike Holly

ST.JOHNS RIVER
S TATE COLLEGE

)
(i


https://www.sjrstate.edu/workforce/emt.html

STUDENTS ~ ACADEMICS ~ ATHLETICS THE ARTS ~ COMMUNITY ~

MEET-OUR STUDENTS.

Meet Our Students
Vikings in the Spotlight Page

If you would like to recommend a
student success story, please contact
SusanKessler@sjrstate.edu

MEET JUSTIN MEET JEAN MEET SWINITA (SUNI) MEET AMBER MEET KAITLYN
Respiratory Care Respiratory Care Respiratory Care Respiratory Care Practical Nursing

MEET LEE MEET BRITTNEY MEET JAKESHA MEET STACEY MEET MALLORY
HIT HIT

Nursing Assistant Medical Assisting Medical Assisting


https://www.sjrstate.edu/meet-our-students.html
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New Calendar!
Viking eVents

If you would like more information on
requesting Calendar eVents, please
contact SusanKessler@sjrstate.edu

VIKING

Strategic Communications

Calendar Event Request

College Branding and Logo Guide
Creative Services — Request System
Digital Services — Request System
PR Services — Request System

Website Services — Request System

Q| MySJRstate | CONTACTS

) e

STUDENTS -  ACADEMICS -  ATHLETICS  THEARTS -  COMMUNITY -

FIVIKING

Snack Station 8:00am - 11:00am & o Breakfast 9:00am
PAC

PAC
Meating 3:15pm - 4:15pm

Business Club meeting 12:00pm -
1:005m @ OPC

ing
ib Movie Night 5:30pm Awareness 12:00pm - 12:45pm © PAC
7:000m @ OPC Language Conversation Hour 2:30pm

Language Cormersation Hour 2:30pm -
3:30pm & SAC



https://www.sjrstate.edu/calendar.html
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Marketing/Public Relations

* Print advertising
e Community and college events

e Viking mascot appearances
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Marketing/Public Relations

* Press releases, photo requests, media relations
e Student/alumni spotlights
* Crisis Communication




Public Relations

#A ST.JOHNS RIVER
N STATE COLLEGE

PR Services - Request Form

A PR Service Request is required for all public engagements.

PR Services request form

Contact Person and Extension: *

PR Service Requested:

Select or enter value -

Brief Title/Description of Subject in Request: *
IMPORTANT: Request Form is required. Additional details and attachments can be sent

Questions? Call us!

Event Date (optional):

We’'d love to hear your good :

Deadline: *
= Important! Advanced Notice Required
news and ideas
. Student/Alumni Spotlight (2 week)
Event Planning (4 week)
Photo Request (College-wide events) (1 week)
Viktor the Viking (1 week)

Giveaway - Quantity under 50 (same day; 50+ call for details)
Community Event Participation (4 week)

B
| have read the Rules of Engagement. *

Rules of Engagemen

Send me a copy of my responses

Powered by B smartsheet
Privacy Notice | Report Abuse



https://app.smartsheet.com/b/form/52b919b4b3cb4525923f6f27b2fa35ef
https://app.smartsheet.com/b/form/52b919b4b3cb4525923f6f27b2fa35ef

Marketing/Public Relations

The best form of marketing
and public relations is ...

Q ST.JOHNS RIVER
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Marketing/Public Relations

You!
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Marketing/Public Relations

SJR State

Q ST.JOHNS RIVER
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: : " WE SEE YOUR POTENTIAL
Creative Services VA

* Printing requests

(flyers, posters, brochures, etc.)
e Designs and more!
* College Branding

SCHOLARSHIP
APPLICATION GUIDE

ST.JOHNS RIVER
\@swnrs NS RIVER | rounpation



C re a t i V e S e rV i C e S Creative Serv.ices - Request Form

A Creative Service Request is required for all projects.

Request Form

Contact Person and Extension: *

. . Type of Project: *
. Important: Request Form is required. Additional details and attachments can be sent via
I O u O n I n e O r l I | email to laurafezie@sjrstate.edu.

Quantity: *
Important: Quantity may require out-of-house printing (allow 5 weeks) depending on

for each request

Paper Type & Size: *

- Plain, High Quality, Card Stock
+8.5x11,11x17, 13x19 (card stock), 24x36 (poster)

e Deadlines

Color or Black Ink: *

. Deadline: *
Important! Advanced Notice Required: Reprints - 2 weeks, New Projects - 4-6 weeks

*Required completion time subject to scheduling changes.
1

* Dean, Director, or e

VP approval

Powered by B smartsheet

Creative Services - Request Form



https://app.smartsheet.com/b/form/63f758596ded42fbad82ab295f003928

Recruiting Strategies
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e College and Career Fairs

e Classroom Presentations

* Senior Summits

* SJR State Open House

* SJR State Campus Visits

* High School A.S. Degree Tours
* Middle School Tours

e Community group visits

* Freshmen Showcase

e College Prep Presentations
* Community Events

e StemConnect

Have ideas for reaching future
If Recruitment has been invited to Vikings?
it, we’ve done our best to attend 85!
the event!

We’'d love to hear them!

M ST. JOHNS RIVER
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Free Appllcatlons & Scholarship Days
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ENZY

F
FRENZY

The first and most Important step in applying for Financial Aid Is
completing the Free Application for Federal Student Ald (FAFSA).
Join us on campus and recelve personalized assistance!

™ october2s 4 November 15

SJR STATE CAMPUS TOURS

WHAT YOU NEED TO BRING

Your Soclal Security Number
Your Drivers License Number

Your Allen Registration Number
i yasaraota 05.cltan)

2017lederal |n(ome tax returns, W-2s, andolhenecoldsoflmne earned.
ata Ratara Tock)

Bank statements and records of Investments
OF applicabla)
Records of untaxed Income
OF applicabla

An FSAID to sign electronically
Can ba corrpketad oling during tha eveert)

ifyou are a dependent student, then you willalso need mast of the above information for your parents),

ST. JOHNS

~ RIV

STATE :nusns

SJRstate.edu



Digital Strategies
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Requesting Digital Services

The Strategic Communications team has made it easy for you to
submit a request for digital services by using our SmartSheet

system. Simply follow the portal path mentioned, and you’ll
have the option to request the following services:

#PA ST. JOHNS RIVER

N STATE COLLEGE

o SOC | 3 I M e d |a POSt Digital Services - Request Form

A Digital Services Request is required for all changes/additions.

* Email Campaign
 Digital Campaign

\\\\\\




New Tools

One-stop shop for all social media platforms (Facebook, Instagram, Twitter,
LinkedlIn, etc.)

Post scheduling & Analytics
Robust software for easy content creation (graphics, photos, videos)
Templates, stock images/videos, digital formatting.

G Constant
Contact

Customer management system (CMS) enables email marketing.

Takes college-wide email initiatives to the next level with comprehensive
layouts and design. Feature-rich with the ability to schedule emails, capture
leads/prospective students, conduct polls/surveys, analytics, etc.

Q ST.JOHNS RIVER
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Digital Marketing

The Strategic Communications team is shifting
marketing to the digital space to effectively target
prospective students, generate leads and
ultimately increase enrollment utilizing multiple
strategies, including...



Target Marketing

(@)

(@)

(@)

Demographics — Age, gender, family status, income level, etc.
Geofencing — Location-based targeting

Keywords — Implementing words our current/potential users search for into our key
messaging. Use words unique to SJR State, and common to higher education.

Retargeting — Marketing to individuals who have already™* interacted with our platform.

*1f you see our ad, please don’t click it.

Google/Social Media Advertising

(@)

(@)

Google Ads — Reach high-intent searchers looking for a resolution; retarget people who
have already visited our website.

Social Media Ads — Engage with the targeted audience; increase brand awareness.

Email/Search Engine Optimization (SEO) Strategies

(@)

(@)

Email — Effective way to reach audiences already interacting with us (i.e., students,

faculty, and staff).

SEO Alignment — Ensuring the College’s website contains specific keywords to align with
Google Ad Campaigns.

M ST. JOHNS RIVER
S TATE C OLLEGE



Social Media

Boost Brand Awareness

o Enhance knowledge of SJR State, its
position as the community’s college,
and all offerings in a consistent,
recognizable voice and brand.

Attract New Students

o 84% of adults ages 18 to 29 use social
media. We utilize it accordingly to
reach a large percentage of our
student body and, ultimately, increase
enrollment.

Engage Our Audience

o Support, encourage, and inform
current students of SIR State’s latest
events, resources, etc.

(.

T.JOHNS RIVER
TATE COLLEGE

o
DO




Questions

Q ST.JOHNS RIVER
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Thanks for joining us!

We look forward to serving you.
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